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VIGILANCE AWARENESS

AICTE is constantly taking steps to improve accountability in discharging of its duties and

functions, to maintain transparency. In orderto perform its duties, AICTE seeks assistance

of outside academic and other experts for evaluation of physical and academic
infrastructural facilities and to cause visit of technical institution.

In order to further strengthen and improve its steps towards transparency and

accountability, AICTE has set up a dedicated e-facility to receive information from

institutions and public at large regarding complaints against expert committee visits. The
institutions and public at large are hereby informed that if they have any complaint
regarding any expert committee visit, they may send the same alongwith their feedback at
e-mail address aictevigilance@gmail.com for necessary action by AICTE. AICTE
assures all concerned stakeholders that on receipt of complaint against Expert Committee

Members, appropriate measures shall be taken.

Chief Vigilance Officer, AICTE
Important:

. Please avoid vague or sweeping general allegations.

2. Complaints received on e-mail against the Expert Committee Members will be
accepted on receipt of duly signed hard copy (in original)with complete verifiable
address of the complainant.

3. Complaint regarding grievances & seeking of information/clarification should be
addressed separately to the following: -

» For complaint regarding grievances approach directly to the Grievance Redressal
Committee/ OMBUDSMAN in the respective institutions or Regional Offices of
respective Region of AICTE or Director (PG), AICTE. Ref.: Public Notice No.
PG/07(01)/2012 available at www.aicteindia.org> Bulletin> Advertisements at
S.No.69).

* For seeking any information/clarification, please write directly to Information and
Facilitation Centre, PG Bureau, AICTE.

—_

12x13




